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Information Builders enables
agile information solutions with
business intelligence (Bl) and
integration technologies.
Flexible, scalable, and secure,
WebFOCUS - the most widely
utilized BI platform - permeates
every level of the extended
enterprise through a simple and
intuitive user experience.

This operational scorecard
shows administrative metrics,
across clinical lines of service,
with the ability drill-through to
more detailed information.
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Executive Overview

In a market that is both competitive and heavily regulated, healthcare providers are
challenged to improve quality of care and customer satisfaction, while lowering costs and
increasing revenues. Information Builders helps customers achieve these goals with tools
and solutions for performance management (PM), enterprise business intelligence (Bl) and
reporting, and integration.

Our Performance Management Solutions for Healthcare enable providers to define
business strategies, articulate them as key performance indicators (KPIs) and performance
measures, tie those metrics and indicators back to their source systems, and then commu-
nicate the results in secure, role-based dashboards and scorecards. Out of the box, our
Performance Management Framework (PMF) for Healthcare helps providers comply with
quality-of-care pay-for-performance programs, and deliver financial, clinical, administrative,
and operational measures across their organizations.

Everyone makes decisions. WebFOCUS, our Gartner-recognized, industry-leading Bl plat-
form provides everyone within healthcare organizations with all the data they need, in a

format they can use, to make decisions. Executives and board members need to see high-
level summary information with the ability to drill down into details. Service line managers
and workers, administrators, clinicians, and providers, all need timely operational reporting
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Find Out More

To find out how our solutions
can help your company
succeed, talk to an Information
Builders representative today.
Contact your local Information
Builders office, visit us at
informationbuilders.com,

or in the US. and Canada,

call (800) 969-4636.

environments to do their jobs. Financial, marketing, quality, and research analysts need to be able to
slice and dice data to understand what has happened, and to help plan for the future. WebFOCUS
provides a single enterprise reporting platform spanning all these users' requirements.

Everything should work together. Finally, there are myriads of internal and external integration
efforts underway. Providers, payers, and public health organizations are all expanding the ways and
reasons they share data with each other. Hospitals, labs, clinics, and pharmacies are all sharing data
with e-business rules and formats such as HIPAA and HL7. Our iWay Software suite of pre-built
components provides codeless integration — enabling healthcare organizations to integrate all
their legacy, homegrown, and packaged financial, clinical, administrative, and operational systems.

Solutions In Action

NYU Medical Center deployed a Labor Productivity Management System that empowered hospital
department managers to measure and monitor labor utilization while controlling associated costs
quickly and easily. The system also identified opportunities for more accurate patient billing, and a
favorable labor budget, while instilling a culture of accountability throughout the organization.

Jefferson Regional Medical Center deployed an operational business intelligence solution,
which became an integral part of the hospital’s daily management activities — boosting staff
productivity, improving physician deficiency rates, and cutting costs throughout the facility.

MedStar Health improved patient care by providing fast, simple, and intuitive access to
administrative and clinical information for doctors, nurses, executives, and financial analysts.

Medical Associates Health Centers enhanced efficiency of information access and reporting on
EMR, clinical data, complex billing systems while enforcing HIPAA guidelines and HL7 standards.
This enabled them to achieve their ultimate goal of improved patient care.

Netherlands-based Plexus Medical Group has created a nationwide system that delivers informa-
tion about costs, reimbursements, treatment success rates, and many other KPIs. The Bl solution,
called Pi, helps providers analyze the quality and efficiency of their primary processes, then compares
these results to national benchmarks. Hospitals using Pi may have cost reductions of up to 10
percent of their annual budgets, thanks to insight derived from the system.

For more information on our solutions for the healthcare industry, visit us on the Web at:
informationbuilders.com/healthcare.
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